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Warranty Policy - BHealth® Fahes Lite™ Device
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BHealth provides a lifetime warranty for the Fahes Lite™ product under the following terms
and conditions:

1. Warranty Duration:
This warranty covers the product for a lifetime, or until the product is discontinued
by BHealth, whichever occurs first.

2. Scope of Coverage:
The warranty is limited to Operation failure of the device only and does not cover:

o Misuse: Such as physical damage, exposure to water, or operating the device
under improper conditions.

o Accuracy of Readings: The warranty does not cover complaints regarding
the accuracy of the device's readings or performance.

o Accessories: The warranty does not cover any accessories included with
the device.

3. Replacement Conditions:
If the conditions listed above are met, the defective device will be replaced with a
new one without accessories (accessories are not included in the warranty).

4. Proof of Warranty:
To activate the warranty, the original warranty card must be presented, and it
must be stamped by an authorized point of sale.

5. Warranty Exclusions:
The warranty does not cover damages arising from:

o Use that does not comply with the product’s instructions.
o Modifications or repairs made outside BHealth's authorized service centers.
o Accidental damages or misuse.

6. End of Warranty:
The warranty expires if the product is discontinued or no longer manufactured by
BHealth.

Note: BHealth's customer service team reserves the right to evaluate the product's
condition and determine whether the warranty applies. This Policy can be updated at any
time by BHealth without any farther notice.



